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Empowering a diverse disability community through legal, consulting, and assessment services. 

8 A ' s  o  f  Accessibility 

Serving individuals with disabilities with legal issues is multifaceted. Despite living, 
working, and contributing to their communities, such individuals were an after-thought in the 
courts and other legal processes. As our society works to address disability in these 
environments, it is essential to not only look at the disability community as a large, diverse 
group, but also focus on a disability framework that is individualized to the person and 
circumstances. 

The disability community is the largest minority group in the U.S., and the legal field will 
never meet the needs of those seeking assistance if this important group is ignored at any level. 1 
in 4 U.S. adults has a disability, and any person blessed with the opportunity to age will acquire 
disability. 

In my time consulting on disability and practicing disability rights law, I've witnessed the 
monumental benefits of focusing on simple, start-to-finish situational processes that can be 
implemented in every area of the law. These efforts involve trainings on flexible and unbiased 
assessments of a situation, with the awareness that any call could involve a person with a 
disability; adapting the professional's approach on emergency calls and responses; appropriately 
acknowledging disability rights and providing reasonable accommodations to individuals during 
interrogations, mediation, trial, and in our offices; assessing witness and victim statements to 
account for disability communication differences; engaging in adaptable counter-bias measures; 
and enforcing accountability when disability rights are violated. 

I am aware that after reading the preceding wordy paragraph, professionals may not know 
where to start to ensure accessibility for people with disabilities in our work. That is why I 
developed the "8 A's of Accessibility." 

However, to truly make change in this area, it must first be acknowledged that disability 
cannot and should not be ignored in this field. To assist you in your efforts, use the "8 As" as a 
foundation which can be easily built upon. I also am happy to consult or be of service in any 
way that is helpful. This issue cannot be taken lightly, and it must be handled with consistent 
commitment to the law and dignity of those with disabilities. I am encouraged by your efforts 
and am hopeful it will make a difference in and outside the justice system. After all, it is not 
only your clients who have disabilities, but also your colleagues, judges, and peers. 
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